
Client Overview

The client is a wholly-owned government corporation with a fundamental mission to employ and 

provide job-skills training to inmates. It accomplishes this goal by producing market-priced 

quality goods and services that are exclusively sold to Federal Government agencies. The client 

has over 100 factories in federal prisons, producing approximately 175 different types of 

products and services including textiles, electronics, vehicular components, industrial products, 

RIĆFH�IXUQLWXUH��UHFycling activities, data entry and encoding. The client uses SAP Enterprise 

CentrDO�&RPSRQHQW��(&&��WR�VXSSRUW�WKH�VDOHV�DQG�ĆQDQFH�Fycles and has implemented the Sales 

and Distrubution (SD) and Financial Accounting (FI) modules.       
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Quick Summary

Client: Government

corporation

> Government-owned 

corporation

> Manufacturer of 175 

products

> 114 Factories

> $900M+ yearly revenue

> Processes Level-1 and 

Level-2 transactions

Requirements
> Increase order accuracy and 

decrease erroneous 

authorizations

> Integrate payment 

acceptance into SAP ECC

> Secure credit card info with 

tokenization

> Remove SAP ECC from PCI 

Compliance scope

Solutions
> On-Demand Authorization 

and Settlement

> CardClear

> Settlement Consolidation

> CardSecure

> Authorization Reversal

Client Situation

The primary customers for the client are servicemen and women who are deployed around the 

world. These soldiers make purchases with credit cards and GSA SmartPay Cards that have 

limited credit.  

Under the previous system, failed purchase attempts and numerous authorizations erroneously 

reserved available credit that would otherwise be needed by the buyer. Additionally, as more 

transactions failed and the credit limit was exFHHGHG��LW�ZDV�GLIĆFXOW�IRU�the client to ship goods 

until the account was reviewed and corrected.  Many orders had multiple authorizations for a 

single invoice and the customer, as a result, would see multiple charges on their statements.

���ï���,QFUHDVH�RUGHU�DFFXracy and decrease repetitive authorizations

���ï���3Uovision and delivHU�RUGHUV�PRUH�TXLFNO\�DQG�UHGXFH�IXOĆOOPHQW�GHOays so that our soldiers 

         receive purchases sooner (of critical importance given the nature of their work)

���ï���3Uovide better and error-free assistance to our servicemen and women

The client chartered a project to address these issues and set the following goals:

The client was committed to proYLGLQJ�WKH�PHQ�DQG�ZRPHQ�ĆJKWLQJ�IRU�RXU�FRXQWU\�D�EHWWHU�FXVWRPHU�experience. 

7KH\�ZDQWHG�WR�HQVXUH�WKHLU�Sa\PHQW�LQIRUPDWLRQ�ZDV�SURWHFWHG�ZLWK�WKH�KLJKHVW�OevHO�RI�VHFXULW\�DQG�LPSUove the 

RUGHU�SURFHVV�IRU�TXLFkHU�SXUFKDVH�WR�GHOLvHU\�WLPHV��&DUG&RQQHFWèV�6$3�LQWHJration and pa\PHQW�DFFHSWDQFH�

VROXWLRQV�ZHUH�LQWHJral to achieving those goals.

- Project Lead, CardConnect

In CardConnect’s Words

bringing streamlined, secure payment acceptance 
to a government corporation’s ERP

���ï���6HFXUH�DOO�Wransactions

���ï���,PSOHPHQW�D�PHWKRG�WR��vRLG��D�FUHGLW�FDUG�Wransaction

���ï���,QFOXGH�DGGLWLRQDO�RUGHU�LQIRUPDWLRQ��VDOHV�RUGHU�DQG�Lnvoice numbers) on the 

         billing statement

���ï���(QVXUH�RQH�DXWKRUL]DWLRQ�SHU�Lnvoice

���ï���'HVLJQ�D�PHWKRG�WR�SUevent returns from being credited to expired cards

���ï���&UHDWH�D�PHFKDQLVP�WR�LQIRUP�FXVWRPHUV�WKDW�WKHLU�FDUG�Zill not be billed until their item is 

         shipped unless they request advance billing

The client�LGHQWLĆHG�WKH�IROORZLQJ�FUXFLDO�IDFWRUV�IRU�D�VXFFHVVIXO implementation:
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By leveraging the power of the CardConnect product suite, the client was able to:
���ï���5HGXFH�VDOHV�Fycle time by integrating payments

���ï���'HFUHDVH�3&,�VFRSH�by using tokenization

���ï���Lower fees per transaction

���ï���,PSUovH�VDOHV�DQG�ĆQDQFH�SURFHVVHV�by eliminating non-value-added steps

���ï���$GG�IHDWXUHV�DQG�IXQFWLRQDOLW\�WKDW�HQKDQFHG�WKH�FXVWRPHU�experience

���ï���KHHS�6$3�(&&�FRPSOLDQW�IRU�IXWXUH�UHOHDVHV
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The CardConnect Solution

���ï���&HQWrDOL]H�DOO�FDUG�WrDQVDFWLRQV�WKURXJK�D�VLQJOH�VHFXUH�FKDQQHO
���ï���3URFHVV�ZHE�RUGHUV�DV�ZHOO�DV�RUGHUV�RULJLQDWLQJ�GLUHFWO\�ZLWKLQ�6$3
���ï���5HGXFH�3&,�VFRSH�WKURXJK�WKH�XVH�RI�WRkHQL]DWLRQ
���ï���,PSURYH�SURFHVV�HIĆFLHQF\�ZKHUH�SRVVLEOH
���ï���0DkH�PLQLPDO�PRGLĆFDWLRQV�WR�6$3�V\VWHP�DQG�kHHS�V\VWHP�FRPSOLDQW�IRU�IXWXUH�UHOHDVHV

TR�DGGUHVV�WKHVH�FKDOOHQJHV��WKH�FOLHQW�HQJDJHG�&DUG&RQQHFW�WR�LQWHJrDWH�HOHFWURQLF�Sa\PHQWV�LQWR�6$3���7KH�&DUG&RQQHFW�
WHDP�ZDV�FRPSULVHG�RI�VXEMHFW�PDWWHU�H[SHUWV�LQ�EDQNLQJ��VHFXULWy��LQWHJrDWLRQ�DV�ZHOO�DV�6$3�IXQFWLRQDO�DQG�WHFKQLFDO�DUHDV���
7KH�SULPDU\�JRDOV�RI�WKH�SURMHFW�ZHUH�DV�IROORZV�

On-Demand Authorization and Settlement - ExHFXWHV�DXWKRUL]DWLRQV�DQG�VHWWOHPHQWV�RQ�GHPDQG�DQG�PDGH�YLVLEOH�
RQ�RUGHUV�DQG�LQYRLFHV��7KLV�LV�GRQH�DW�ERWK�WKH�RUGHU�OHYHO�DQG�LQYRLFH�OHYHO�

CardClear - 3URYLGHV�JUHDWHU�ćH[LELOLW\�LQ�FKDUJLQJ�Sa\PHQWV�LQ�D�WLPHO\�PDQQHr��&DUG&OHDU�DOORZV�Sa\PHQWV�WR�EH�
FKDUJHG�RQO\�DIWHU�WKH�LWHPV�ZHUH�VKLSSHG�DQG�SUHYHQWV�FKDUJHV�IURP�H[FHHGLQJ�WKH�FUHGLW�OLPLW�

Settlement Consolidation - (OLPLQDWHV�PXOWLSOH�FKDUJHV�DSSHDULQJ�RQ�WKH�VWDWHPHQW�E\�DOORZLQJ�D�VLQJOH�DXWKRUL]DWLRQ�
RQ�WKH�LQYRLFH�

CardSecure - TRkHQL]HV�FXVWRPHU�FUHGLW�FDUG�LQIRUPDWLRQ�GXULQJ�WrDQVDFWLRQV�DQG�VHYHUHO\�OLPLWV�WKH�FKDQFH�RI�IrDXG�

Authorization Reversal - $OORZV�WKH�PHUFKDQW�WR�YRLG�SUHYLRXV�DXWKRUL]DWLRQ�DWWHPSWV�

7KRVH�JRDOV�ZHUH�PHW�E\�SURYLGLQJ�WKH�FOLHQW�ZLWK�WKH�IROORZLQJ�&DUG&RQQHFW�VROXWLRQV�

These solutions and more are included in CardConnect's comprehensive suite of offerings for SAP users.

Authorization and Settlement Reports - 6KRZV�D�GDLO\�WrDQVDFWLRQ�ORJ�IURP�yRXU�YDULRXV�Sa\PHQW�VRXUFHV�
(H�J��H�FRPPHUFH��6$3��&DUG&OHDr��HWF��

888.514.8118


